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Billing and Payment Policies

EFFECTIVE March 1,2019

Dueto rising health care costs, we have updated our billing policyeffective March 1,,2019.

Please talk to us if you are having trouble paying your balance. We are always willing to work
with our patients to make payments arrangements which will work for everyone.

High Deductible lnsurance Policies:

OB (pregnant) Patients: The approximate total charge for routine prenatal care is 52,500;this
does not include any additional sonograms, extra appointments, hospital or laboratory charges

or charges from a specialist that may be necessary.

Payment schedule if you have a High Deductible plan:
- Monthly payments will be required until your deductible has been met. Someone from our
billing department will call you with your monthly payment amount. Your first monthly
payment is due when you come in for your first prenatal appointment.
- lf you miss a monthly payment, you will be expected to pay 2 payments the following month.
- Depending on the amount of your deductible your payments may be adjusted. Please contact
our billing department for further information.

GYN Patients: Office appointments, procedures and ultrasounds:

- You will be required to pay at least 60%of our charge atthe time of service. Charges are

based on an average of insurance reimbursement rates.
- The remaining40% it must be paid in full within 3 months.
- lf you failto pay your balance in full within 3 months, your account may be sent to a collection
agency. Accounts sent to a collection agency will result in dismissal from the practice and may

affect your credit history

SURGERY: Charges related to gynecological surgery procedures done in the hospital.
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- A minimu m of 20% will be collected BEFORE surgery is scheduled. This amount will be based

on an average of insurance reimbursement rates.

- The remaining 80% must be paid in full within 3 months.
- lf you fail to pay your balance in full within 3 months, your account may be sent to a collection

agency. Accounts sentto a collection agencywill result in dismissalfrom the practice and may

affect your credit history

Non-deductible lnsurance Policies

OB (pregnant) and GYN Patients
- Co-payments and any outstanding balances are due when services are rendered

- We will bill you for any additional services which were not covered by your insurance

company
- Balances are expected to be paid in fullwithin 30 days

- Failure to contact our office or make a payment for 90 days, will result in your account being

sentto a collection agency. Once accounts are sentto a collection agency, you will be dismissed

from our practice.

- Patients who are unable to paytheirfull balance are expected to contact our billing office or
Practice Administrator, Allison Raffaele to discuss payment options.

Reminders:

-lf you miss an appointment or cancelwith less than 24 hours advance notice you will be

charged S40
- lf you miss a new patient appointment and do not call us 24 hours in advanceto cancel, you

will be charged S75

- Patients with any personal balance will not be able to schedule any office appointments,
surgery or any in-office procedure untiltheir balance is paid in full or payment arrangements

have been made with our billing department
- lt is your responsibility to inform the office if at any time your insurance coverage changes

-Talkto us if you are havingtrouble payingyour balance!We can sympathize with increasing

Health Care costs!
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